
 
 
 
 
 

 

Visiontex™ Limited Warranty 
 

Halifax Vogel Group Pty Limited, ABN 75 104 808 853, guarantees the PVC Coated Polyester Mesh marketed as 
‘Visiontex™’, will not degrade or show serious evidence of material breakdown as a result of exposure to  
Ultra Violet light under normal operating conditions for a period of ten years from the original date of purchase. 
 
Halifax Vogel Group Pty Limited further warrants Visiontex fabric meets all published factory specifications, as per 
the Visiontex Datasheet, at the time of manufacture. 
 
No warranty applies where damage is as a result of maintenance, cleaning or abuse. This includes damage caused 
by installation, alterations, mishandling or excessive loading beyond the tear and tensile strength of the product.  
Further the warranty is void where a regular cleaning program is not maintained as per the cleaning instructions  
detailed in the specific cleaning document “Visiontex™ Care and Cleaning Instructions for PVC Mesh”.  
Please contact your nearest HVG Fabrics staff member or consult the Visiontex website www.visiontex.net.au for 
a copy of the care and cleaning instructions. 
 
Halifax Vogel Group Pty Limited accepts no liability to any party or property for any use of Visiontex™ in a manner 
for which the product is not intended. 
 
This warranty applies only to the original purchaser of the product and does not cover claims for reimbursement of 
installation expenses or any consequential claims, indirect or direct. 
 
Except for the warranties set forth above, Halifax Vogel Group Pty Limited expressly disclaims and excludes all 
other guarantees, warranties, conditions and representations either express or implied, whether arising under 
statute, law, commercial usage or otherwise, including implied warranties of merchantability and fitness for a 
particular purpose. Halifax Vogel Group Pty Limited’s total responsibility shall not exceed the replacement of the 
Visiontex fabric only, or refund of the original purchase price of the Visiontex. 
 
After the first 5 years, Halifax Vogel Group Pty Ltd’s liability is limited under this warranty to replacement of fabric 
only, or refund of the original purchase price, on this prorated basis: 
 

 6th year 50% value of fabric only 

 7th year 40% value of fabric only 

 8th year 30% value of fabric only 

 9th year 20% value of fabric only 

 10th year 10% value of the fabric only 
 

 
After a period of ten years from the original purchase date of the Visiontex™ fabric, Halifax Vogel Group Pty 
Limited accepts no liability and all warranties implied or otherwise cease. 
 
Claims for replacement of the product only, will be considered if the following is adhered to by the claimant: 
 
• Documentary proof of purchase date, original purchaser and price, is provided. 
• Samples/Photos or Proof of the ‘damaged’ product are provided. 
• Access is given to Halifax Vogel Group Pty Limited staff to inspect the ‘damaged’ product on site. 
• The claimant inspected the product for possible flaws before installation of the product. 
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